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Energy Industry – PetroCard Transaction Processing 

Background 

A leader in India’s petroleum industry wanted to determine if EAI technology could 
make improvements in the processing of PetroCard Transactions. 

Business Requirement 

To determine how EAI could add value, it was decided to use TIBCO Software’s 
Products to automate the following process –  

After the company receives an email with a zip-file attachment, the system must: 

· Save the mail attachment and unzip the files (summary and consolidated 
PetroCard transactions) 

· Compare PetroCard transaction amounts in consolidated and summary files. 

· Post the validated transaction in SAP R/3. 

Solution 

The diagram below shows the components and dataflow used in executing the 
process: 
 

 
 

· TIBCO BusinessWorks is used to poll for incoming 
emails. 

· Once the email is received, TIBCO BusinessWorks 
saves the attached zip file to a file and unzips it. 

· TIBCO BusinessWorks compares the PetroCard 
transaction amounts in the summary and consolidated 
files. 

· A summary of the analysis is emailed to a designated 
individual by TIBCO BusinessWorks. 

· TIBCO Adapter for SAP posts the correct transactions 
to SAP R/3. 

Client 

Leader in India’s petroleum 
industry. 

Domain Service 

Energy 

Environment 

Hardware 
· HP – Unix 
· Windows NT Server. 

Software 
· TIBCO Rendezvous 
· TIBCO BusinessWorks 
· TIBCO Adapter: SAP 

R/3 

For more information, visit us 
on the World Wide Web at 
www.hcleai.com    
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